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Suspected Child Labour Handling Routine 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Is this a case of  

Child Labour? 

Yes 

No 

Suspected Child 

Labour Discovered 

1. Interview the 

suspected child;  

2. Separately interview 

the PC; and 3. Then 

document all findings 

Report the incident to 

1. ANC Group Ops Mgr  

2. ANC Nat Mgr HR and 

3. IKEA management 

Check age verification 

documents 

Stop deliveries 

immediately  

Agree on Corrective 

and Preventative 

Actions 

Deliveries resume  

Follow up on the 

progress of children 

under violation cases 

Conduct spot checks 


