
Being for: May 2022

Name Driver/Dept Reason for nomination State
Abdullah Abdullah 7402 Nom 1: This driver has been working in the Adhoc/BBQ's space for a while now, he never seems to complain 

& gets the jobs done while travelling half way around the Sydney metro region.
Nom 2: Abdullah is a great driver, he always put in 110% and does everything he can to complete jobs 
successfully.

NSW

Alexandero Yalda-Kisso 7451 Absolutely amazing work from this driver! Helped with WSI jobs and did his absolute best with everything 
and put in all of his effort, cannot thank him enough! 

NSW

Maninder Singh 7303 At the beginning of May WSI had a Really Difficult Delivery that not a lot of Drivers were prepared to 
Attempt.
I Believed that it could be done by using A different entrance to the Units.
This was extremely Difficult because it was a 150 KG marble Table Top which was Rescheduled as a HD4.
the forth person was on there way but rang several minutes later to say that he had a Flat Tyre.
Maninder said that if I assist them they would get the Table Top Upstairs 2 Floors.
O nce we got it to the 2nd Floor we new after a Walk Through Beforehand that we needed to Lift it over the 
Customers Bed.
Not Once did he Complain and did the Job with a Smile on his Face.
He Helped Make a Very Difficult Delivery Achievable with Common Sense and a Sense of Pride.

NSW

Patrick Armstrong 485 Pat is always willing to help where he can, also has great customer service. NSW
Malik Parveen 807 Malik is a huge asset to the ANC fleet. Always providing last minute resources when required to service our 

Home Delivery customers. Thank you Malik - You are greatly appreciated! 
QLD

Mustapha Benhenni 4333 Always willing to go the extra mile and help out fellow drivers when needed even after he has completed his 
own work for the day. We appreciate all you do Mustapha. Thank you from all of ANC Qld. 

QLD

Adrian Cochrane 77 Feedback from Hilti: 
"I just wanted to say what a credit to your business Adrian is. 
Even with all the chaos that our warehousing change has caused he is consistently performing above and 
beyond any other ANC courier we have had on our run."

SA

Gagandeep Singh 235 Gagan is one of the most help full drivers I have come across in my 14 years at ANC. He is polite, courteous 
and his customer service is fantastic. He is always the first one to put up his hand if extra deliveries are 
needed and nothing is too hard. He is a credit to ANC 

SA

Hardeep Singh 181 Hardeep always willing to help out and works hard and efficient for Bunnings stores SA
Brad Meade 3455 Brad is always happy to help replace drivers who are off in other accounts and never complains VIC
Jatin Arora 3351 Jatin has helped with a lot of accounts this month and has a positive attitude when asked VIC
Noorzai Sharifi 3697 Noorzai will help with any account and go to any part of melbourne to help us cover jobs VIC
Victor Kumar 3062 Victor has taken on the most difficult run at Blackwoods and continues to power through the work. He is 

always consistent and friendly to work with.
VIC

Matt Ingram 3803 Matt is very helpful at Blackwoods always providing support to myself and the other drivers. VIC
Suman DeSilva 3379 Suman has been a very consistent and helpful driver at Blackwoods VIC
Habibulhaq Rahimi & 
Mohammad Niazi

553 Habib & Mo go the extra mile to make sure the customer experience is a positive experience.  NPS score is 
always high and full of positive comments. Keep up the great work guys!!

WA

Name Driver/Dept Reason for nomination State
Kim dela Cruz Customer Service The week has been a challenging one and Kim has stood to the test. He has shown great determination and 

initiative in ensuring tasks are properly delegated and in leading the team to accomplish all assigned tasks. He 
has  communicated instructions well enough so the team can arrive at a common goal of making sure all 
concerns are well handled. 

Clark

Manhattan Ryan Estrada Customer Service Nom 1: Manhattan has shown great dedication to the team. He has been our constant go-to person in the 
event we needed clarifications with all client related processes. He is focused and stays to always be on top of 
things. Very good at what he does and ensures that he is able to give the support needed by the team. 
Nom 2: He is hardworking and take over when needed.

Clark

Mar Manaloto Customer Service Mar has shown great dedication into his role, a leader who is tirelessly supporting our admin team in 
ensuring that reporting requirements are followed through and submitted. He's ever willing to share his 
knowledge and skills and his desire to improve current processes has allowed the team to find good work 
strategies that works for us. 

Clark

Melissa Roxas Customer Service Melissa is one of those very hands on Team leader there is. She always makes sure that team members are 
on top of the game and are well equipped with all the information they need to know so customers are well 
assisted with their queries or concerns.  She does the necessary follow through with the team to ensure that 
nothing is missed. Despite life's difficult challenges (both in her career and personal life) she understood what 
her role entails and has continuously provided the support needed by the team

Clark

ONE TEAM RECOGNITION
NOMINEES FOR MONTHLY AWARDS

Congratulations to everyone who has been nominated this month.

ANC Team Members

ANC Drivers



Name Driver/Dept Reason for nomination State
Sheena Serrano Customer Service Sheena is valuable member of the team and would like for her effort to be acknowledged. She has been 

confirmed in her current role March of this year and has bravely taken on the challenges attached to her the 
role and from since then we have been getting positive feedback as to how she has been looking after the 
team, from training up until when the team members are ready taking the phone calls, she has provided 
them with  tremendous support. 

Clark

Ashley Howell Innovation and 
Technology Team

Nom 1: Ash is always so helpful when requiring help regarding apps. She’s very approachable and 
knowledgeable. 
Nom 2: Ashley goes above and Beyond to help in everything great team player worked close for many years 
she never seems to let us down.
Nom 3: Ash is always there to help when we have any suggestions or issues in regards to the PowerApps, or 
anything for that matter.  She explains everything in a way we can easily understand and comes up with some 
awesome ideas.  A huge Team Player with so much knowledge.  A great long standing, asset to ANC
Nom 4: Ash is an amazing person always willing to help out with any problem i have had fast and sufficient 
with helping resolve the problem. She is a great colleague and friend :) 

National

Jamie Sieuwerts Innovation and 
Technology Team

Nom 1: Jamie has done an incredible amount of work for the App Redesign project. He has tested the App 
thoroughly and has provided the DXL team a great run through of what to expect, prior to our ANC drivers 
transitioning across.
Nom 2: Jamie has been relentlessly testing the new app to ensure that everything works and behaves as 
expected in preparation for the big rollout. Testing can be a very repetitive and time-consuming task but 
Jamie has taken complete ownership of it and has been doing a fantastic job.
Nom 3: Awesome work with the on ground support of the new app. Jamie was on site at Blackwoods 
supporting our operations team with their queries to ensure that the drivers fully understood new processes 
and more importantly the new app itself. Great work Jamie!!
Nom 4: Massive congrats to Jamie on the rollout of the new HUB Mobile App - it may feel like it has been a 
hard slog but what a great outcome so far!

National

Leyla Van De Beek National 
Operations

Nom 1: A request came in for Leyla to compile a large amount of reports within a short timeframe. Leyla was 
able to complete the task quickly so that it can be shared with key stakeholders reviewing our future EV 
needs. Thank you for your support with such a big task. 
Nom 2: Leyla is MS Excel genius. Love her work. Would like to thank her for never ending support to us.

National

Mo Abbas Marketing & 
Strategy

Mo is already making such a positive impact on ANC and its various departments. A force of positivity and 
possibility and excited to see his space and others develop with consultation and ideation! 

National

Natalie Troupkos Marketing & 
Strategy

Nat has been incredible in her support over the last few weeks with the App Redesign. Providing great 
feedback and suggestions to our content and comms out to the business. Despite her increased workload, 
she is doing a great job day in day out!

National

Sheryl Christensen Operations Nom 1: Not only are you a great boss and leader, but your dedication to your teams success never goes 
unnoticed. Thank you for everything that you do. 
Nom 2: Sheryl is a great support to her team and leads from the front. Always there to lend assistance and 
advice where she can.

National

Ty Pederson Business 
Development

Has been tenacious and unrelenting in his pursuit of O'Kelly's and Harvey Norman. He has got O'kelly's  going 
live and has established a trial with HN. 
Great work

National

Darren Bru Operations Works hard and always looking to improve. His work in the Fuji/Telstra space has helped improve the KPI's. NSW

Tania Rowley Recruitment Always working under pressure to obtain the drivers to help us succeed. Does an outstanding job and is 
testament to our honesty pillar of success.

NSW

Tione Plowman Operations Tione is an amazing asset to the Bunnings team, she has really stepped up and is doing an amazing job with 
allocations 

NSW

Tracey Carroll Operations Nom 1: She always goes over an beyond. Never scared to jump in and help. Very happy to help anyone in any 
department Pleasure to work with, always polite and friendly. 
Nom 2: Tracey is always there, lending assistance to the team. Always the go to person with her expert 
knowledge.

NSW

Leon Viles Operations Facing a task of completely turning around fleet productivity, profitability and performance is daunting to say 
the least. This man has taken the challenge in his stride, all whilst working through a transition to being a 
Manager of people at the same time. The results speak for themselves and they are a testament to your 
commitment. Well done Leon.

QLD

Carmel Macri Operations Nom 1: Carmel is always so helpful and constantly doing her best to assist everyone as much as possible! 
Nom 2: Carmel goes beyond her role helping with many aspects in the office and always has answers to driver 
issues and queries.

SA

Harj Hullan Operations Nom 1: Harj has only been with ANC for around 12 months, been a great addition to the team, keen to learn 
new aspects of the business always willing to help when needed. Also he is a great team player who gets 
along with everyone.
over the last couple of months has demonstrated excellent skills with white goods allocation.
Nom 2: Harj is a quiet Achiever, with great work ethic. He has a positive attitude when given new tasks and 
tackles them head on. We are lucky to have him on our team.

SA



Name Driver/Dept Reason for nomination State
Michael Aliferis Operations Mike is a true champion. Always has a positive attitude and is always happy to do what is needed to get the 

job done. 
SA

Sindy Hullan Recruitment I am very happy to give my nomination to Sindy. Despite the amount of work everyone has to do, Sindy 
consistently finds ways to help her co-workers with any task.  Her willingness to assist others and her 
commitment to educating, helping and supporting her colleagues is unequaled.
Sindy is quick to respond to requests for additional information by other team members and is thorough in 
ensuring all loose ends are completed. 
And if the above wasn't enough, it is really enjoyable working along side Sindy, between all the day to day 
tasks and responsibilities, we do find time to have a laugh. 

SA

Chantelle Bartolo Operations Chantelle is always looking out for all of his staff, she works an enormous amount of hours, including 
weekends to
ensure operations is running as smoothly as possible. Chantelle goes above & beyond to ensure as much 
work as
possible is covered. She is always juggling trucks & vans from one account to another to get the job done.

VIC

Eilis Spence Operations Nom 1: With two new Implementations Kicking off at the same time (O'Kelly & Harvey Norman Trial), Eilis has 
been pivotal in the success of both.  Client feedback on the way Eilis presents herself, provide solutions and 
gets it all done has been nothing short of amazing!  Thanks for all of your efforts!  A true role model for your 
whole team.
Nom 2: Eilis is one of ANC's unsung heroes - nothing is ever too hard for her.  Since stepping into the Ops 
Manager role she has shown that she is super capable of tackling the toughest of issues and has been a grat 
support for the VIC Ops team

VIC

Matthew Costabile Operations Each and every month Matts name pops up in EOM, and each and every month he is more deserving than the 
last. This last month Matt has been a champion working around the clock to make sure all our new and 
previous clients are serviced. Our new account O'Kelly has been one challenging account and Matt has been 
putting so much care and effort into each and every route and ensuring every single job is covered and our 
drivers are happy and engaged. Keep being a super star Matt 

VIC

Murtaza Butt Operations Taz has seriously taken his new role on like an absolute champion. He not only smashed Bunnings out of the 
park, he has recently taken on a couple new accounts. Last week Taz was one of my right hand men in dealing 
with our new account O'Kelly, we were faced with many new challenges with this account and nothing was to 
hard for Taz to handle. Keep up the superstar work Taz your ANC spirit continues to shine through the work 
you do each and every day. 

VIC

Paige Richardson Operations Nom 1: Great team player and worker. Goes beyond to help colleagues, drivers, customers and clients. 
Nom 2: Paige is always amazing support regardless of what account she is doing. She is always willing to learn 
new accounts and help out where ever she is needed and always pushes everyone to be their best.

VIC

Ramya Subravel Operations I nominate Ramya, due to her Honest work ethics, that help her manuver to the customers request. It was a 
difficult one as the customer called  6x with regard to her delivery. The  way she gave me an honest clear cut 
answer was in a way a guide for me to resolve the customers concer. We have worked a way to serve the 
customer without overstepping our corporate guidelines and stayed true to our core values of loyaty and 
care. 

VIC

Vinit Doshi Operations Great team player and worker. Goes beyond to help colleagues, drivers, customers and clients. VIC
Kristy Turner Recruitment Thank you for being such a hard working colleague, who is always available to help and assist anyone with 

their tasks, without taking away from your own responsibilities. Talk about balance! It is very much 
appreciated. Plus, you instill all of ANC core values, effortlessly. 

WA


