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Quality Policy Statement 

By combining leading transport operators in Sydney, Brisbane, Melbourne, Adelaide and Perth to 

form ANC, we bring together over 100 years of experience in the transport industry. 

ANC provides local knowledge and commitment with a national depth of service. 

We are committed to ensuring the quality and reliability of our services and recognise that quality 

starts with the planning of all activities and continues through all subsequent phases of our service. 

With +650 vehicles we can deliver your goods.  We can save you money with safe, efficient and 

reliable services, delivering on time with no loss or damage. 

To achieve this, we aim to: 

• Supply services that meet both the expectations of our customers and our contractual and 

legal obligations 

• Work with all employees and contract carriers to ensure safe operation 

• Work with our customers to ensure continuous improvement of our operations and services 

• Set, and regularly review objects and targets relating to the quality of our services 

• Ensure provision of appropriate relevant training to all our employees and contract carriers. 
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