
Employees & Drivers
Being for: December 2020/ January 2021

Name Driver/Dept Reason for nomination State
All Clark Team Clark Team Awesome Job All Clark Team! Thank you very much everyone for your hard work and dedication. Stay 

safe!  
Clark

Jasmin Caguntas Clark Team Jasmin has really stepped up to the extra demand and responsibility she has had of late. Interviewing, 
planning and organising everything that goes along with hiring 10 people in 2 weeks is not an easy 
feat and she has done this with a calm and positive can do attitude the whole time. She works 
extremely hard, always goes above and beyond and is always a pleasure to work with.

Clark

Rafaela Garcia ANC | NAT Good training provided and showed willingness to help, going above and beyond her task Clark

Amy La Cioppa National Admin Amy is awesome as always! She consistently shines on whatever work she does. We are grateful to 
have you back managing Clark team! Thanks for everything! Stay safe. 

National

Christopher Cepak National Project TeamShout out to Chris for always be available and so giving of his time!  Always willing to answer a million 
questions and work through how things work and why.  All that help and time is so so appreciated!

National

Jamie Siewerts IT Team Jamie has been awesome in giving up his time to answer questions in regards to the IT process and 
flow of a New Client Integration or a change to an existing Client Integration.  My questions have 
been many and each and every time Jamie has taken time out of his busy day to answer, direct, 
explain and walk through anything I required to help a new employee to understand better!  A true 
'One Team' attitude!  Thanks so much

National

Lucy MacMillan IT Team Lucy is an integral part of the IT Team who is dedicated, hardworking and always going the extra mile 
to achieve the best possible outcome.

National

Navin Navaratnam National Project TeamNom 1: Navin has been leading me on 2 new integrations and kept us all on track with the varied 
tasks and held the team accountable. he has great attention to detail and follows through and has 
gone the extra mile on many occasions based on his late night emails :-) . Navin has given me an 
appreciation for the operational and technology side of the business that will only improve how I 
work with new clients going forward.
Nom 2: A big shout out Navin who has been a great help to the team

National

Steven Magliaro IT Team Steve has been very supportive with all the issues the Pet circle drivers were having with the Hub 
Mobile app.  He has not stopped until it was fixed, constantly checking in so any issue that arises we 
can get straight onto.  The hard work he has put in to get this issue fixed has had a massive impact on 
the drivers attitudes as this was a major problem for them daily.  We now have happy drivers!!!

National

Talei Tinao National Admin Talei is awesome! managed Clark team well during difficult times and helping out with training the 10 
newbies although she is almost due for delivery. Thanks for everything Talei, the team will surely miss 
you. Stay safe. 

National

Kelly Mackay National Admin since moving into the allocations role, Kelly has had a steep learning curve. A few months in and she 
is going really well 

NSW

Leon Viles Operations Leon always gives 120% to all that he does.  Can always count on Leon to give us a hand whenever we 
need him. thanks for the constant support Leon.

NSW

Nick Kotevski Operations What would we do without Nick? He goes above and beyond every single day. NSW
Tara Douglas Operations Tara has only been with ANC a short time but has made a big impact, love her attention to detail and 

her willingness to take on new tasks, definately making a difference.
NSW

Tione Plowman Operations Nom 1: Tione has not been with ANC very long but shows great initiative, she is always willing to help 
with anything and it a massive asset to not only the Bunnings team but to ANC in general
Nom 2: Tione is quite new to ANC but has fit in beautifully.  From the start she is fantastic on the 
phone not only to the customers and our clients, but is awesome with the drivers too.  She is a true 
gem! 

NSW
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Name Driver/Dept Reason for nomination State
Allison Leitner Operations Considering the pressure she's been under, I personally think Alli is one of our hardest working 

employees. Even though she starts while the suns coming up before anyone else, she does extremely 
well maintaining her work ethic and repour with drivers/employees. No matter how stressful work 
gets, Alli is a persistent worker and a value to this company.

QLD

Eve Hepburn Operations Nom 1: Eve has been a powerhouse since first starting with ANC, and is 100% keen on ensuring that 
Pet Circle gets done right! She has put in some long hours recently to help streamline the 
onsite/offsite operations and despite several challenging days, does not complain about her 
workload. Well done, and its a pleasure to be working with you. 
Nom 2: Eve has only been a part of our team for a short time but has settled in like a champ. Keep up 
the great work Eve! 

QLD

Jamie Knight Sales Jamie is a superstar who just gets it done with no fuss. He is continually going above and beyond for 
his Clients and helping other areas of the business where possible. Truly appreciate everything you do 
Jamie.

QLD

Jamie Nash Operations Nothing is too hard for this man. At whatever time of day or night, he is polite, professional, 
dedicated and resourceful to ensure we deliver the best possible outcomes to our clients. You're a 
star Nash!

QLD

Jenny Hatch Operations Always putting in the hard work and helping where she can. QLD
Robyn Harris Operations Nom 1: Not only is Robyn THE most positive person in the office she also makes juggling her main 

stores look effortless. She deserves more recognition for how smart she is because I genuinely think 
she's just used to being the best by now and probably doesn't realize how much she helps the 
business. Not to mention all the drivers and clients love her!
Nom 2: Robyn is an extremely competent coordinator of whatever is thrown her way, and steps up to 
help when its needed. She has been tasked with looking after the local Coco Republic trial in QLD has 
done a wonderful job coordinating between all key players. Thank you. 
Nom 3: Robyn finishes all of her work efficiently, consistently offering help to others around her and 
excels in whatever she does help with. 

QLD

Sandra-Lee Rose Operations Sandra has excelled in the recruitment space and is always looking for ways to improve things. She 
often comes to management with brilliant ideas and we really appreciate the initiative. Well done. 

QLD

Warwick Shepherd Operations Nom 1: Nicest way to explain is he's very good asset for the company, his caring attitude and willing 
to help for the business and his work collogues is most precious. never met him or saw him but feels 
he's just next to me.
Nom 2: Wiz the Wizard does wonderous work at the HDC every day. He's always available to help sort 
out issues as they arise in the JB TGG space and he cares a lot for his teams, often taking calls and 
messages well into the evening from teams wanting to discuss issues.  It makes a world of difference 
to the local ops team knowing that JB TGG is in capable hands, and it certainly takes a lot of pressure 
off of me! Thank you. 

QLD

Lynda Langkilde IT Nom 1: Lynda has been awesome helping me get 2 new clients up and running with varying degrees 
of complexity and been going above and beyond with extraordinary efforts and has been so helpful in 
educating me on tasks around integrations. 
Nom 2: Lynda is a dedicated, hardworking member of the IT Team who is always providing the best 
possible service for ANC and it's clients.

SA

Christina Sem Operations Has trained very well. tries her best to get the job done. wants to do everything perfect VIC
Conner Hawthorne Operations Joined as driver and now our on site manager of pet circle. doing a fantastic job under difficult 

conditions. 
VIC



Name Driver/Dept Reason for nomination State
Dana Ivanisevic Operations Nom 1: Dealt with many problems over the past week. Conducted herself well and put out many fires. 

Nom 2: Dana has kept up a great standard of work, solving problems and just being the all-round 
best! keep up the great work 

VIC

Dean Blanusa Operations Dean is a fantastic manager and helps all of his staff in every way possible. Dean has been extremely 
supportive, especially in the peak period when his team members needed him the most. Thanks for 
everything you do. 

VIC

Jack Brown Operations Jack has been covering three states on the weekend for Bunnings and is completely crushing it. VIC

Lauren Cank Operations Lauren is always helpful and has the answer I need straight away, really good with talking to difficult 
customers also

VIC

Leigh Baker Operations Leigh has been a great employee to have over the last few months. He has been an absolute champ 
covering all sickness/annual leave and will happily slips into any role he is required for. Thank you 
Leigh you are an absolute asset to the team. 

VIC

Mariana Ivanisevic Operations Mariana was thrown in the deep end and had to learn everything really quick, however has picked 
everything up with flying colours and continue to learn and grow every day. she has been a great 
asset to our team

VIC

Natalie Rozic Operations Natalie has taken on Pet Circle like a champion. Each day Pet Circle brings new challenges and she 
gives it 110% and is achieving amazing results. 

VIC

Ray Berzins Sales Ray has been a great mentor to me as I learn my way around ANC and the opportunities we have 
been persuing. Always patient and giving with his time , he creative thinking around solutions has 
provided me with different perspectives I had not considered. This year has been challenging not 
being able to visit and meet like we normally would so we have had to adapt to the new normal from 
our very familiar home offices and persue new opportunities Ray  has provided the ongoing 
encouragement and leadership to keep momentum happening.

VIC

Rikash Singh Operations Rikash has really stepped up the allocation mark on the weekends. He has created a great rapport 
with the drivers he allocates to and does a brilliant job always. keep up the hard work 

VIC

Sanyam Gupta Operations Sam is such a helpful member of the team. Sam is always willing to go above and beyond to help all 
his colleagues and all of his drivers. Thanks for everything you do!

VIC

Shelby Williams Operations Nom 1: Shelby is always on top of everything and I feel as though she should be recognized for this. 
Nom 2: Shelby is completely flourishing in her new role. She has been working really hard to keep 
everything fair whilst being on top of everything as well as being a great mentor and assist. Can't wait 
to see what you achieve in your new role this year 

VIC

Kristy Turner Operations Kristy has only been with ANC for a short time but has already made a strong start. She's had to learn 
at a pace faster than normal and taken it all in her stride. Kristy stepped in to assist our drivers and 
clients on site and our clients have done nothing but sing her praises. Well Done Kristy.

WA

Tricia Colson Operations Trish has had a very positive approach to taking on more responsibility and expanding her knowledge 
of allocation in WA which has delivered some exceptional KPI results.

WA



Name Driver/Dept Reason for nomination State
Glen Ellis 384 Glen started with ANC in 1990 and just goes about his business without any fuss. He drives down 

from Bateau Bay every day completing runs for Ausgrid,Council of City of Sydney, Colgate, Telstra etc. 
Glen is a true professional who cares about his customer, no one really knows how much these run 
drivers do behind the scenes without complaint, turning up every day, Glen gets my Top Bloke award.

NSW

Gurwinder Singh 633 Gurwinder is an excellent driver who will always try to help out as much as he can.  Gurwinder has 
received some very positive feedback from a customer which just shows the amount of care and 
assistance he gives to all. Well done gurwinder on a job well done.

NSW

Jarred Hodges 462 Jarred is a gun in relation to completing his deliveries.  Jarred has received some fantastic results on 
the NPS and has also received some positive comments from stores.  Keep up the good work!

NSW

Manjinder Sharma 7028 Mani is an amazing PC and honest. He's making sure that issues are being addressed to drivers so it 
won't happen again in the future.

NSW

Sadasiva Mundru 5033 A text at despatch, 1 min before arrival and a phone call on arrival, amazing service from the driver 
Sadasiva, great work! Thank you so much for a pleasant experience.

NSW

Sami Nahlous 5002 Nom 1: Sami continues to go above and beyond , ensuring a fantastic delivery experience for IKEA 
customers
Nom 2: Customer for this job, Nadia, called to rate Sami a “10” for his tremendous work today . The 
customer took time from her day to call and give feedback for the delivery he made . She was very 
pleased with Sami 😊Great work Sami!

NSW

Wydulhak Mohammad 7035 Loading and checking skills at IKEA Tempe extremely professional, I have never seen a truck loaded so 
efficiently. He and his Offsider Ullah are always smiling and have a great rapore with IKEA staff.

NSW

Zoren Jozefcak 451 Zoran has been helping out in relation to covering the wollongong area.  Always find Zoran pleasant 
to deal with

NSW

Deepak Chandra 809 Deepak started with ANC in the peak period and is doing an amazing job. He demonstrates a lot of 
initiative and his customer service is excellent.  

QLD

Jason Jorgensen 59 Jason #59 has to be the most helpful, understanding, happy and delightful driver that I have the 
pleasure of seeing everyday here at Newstead Bunnings. He is always happy to add extra same day 
bookings to his day if he is going to that area already, sometimes even if he isn’t. Never has he 
complained about any issues that may arise when collecting from our store or delivering to a 
customer.

QLD

Malik Parveen 807 Nom 1: Always willing to help and get the job done even its out of his way
Nom 2: Malik is an awesome driver who is always willing to help in anyway he can.
Nom 3: Malik is a fantastic driver. He exceeds all standards and delivers amazing customer service 
every single day. Malik is truly an asset to ANC. 

QLD

Ramandeep Singh 842 Ramandeep has been an amazing addition to our team. His willingness to help out where needed 
makes our job in the office so much easier. He follows process and provides great customer service. 
Cant wait to continue to work with you this year 

QLD

Timo Faaumumu 802 Timo is one of our new drivers and he has definitely made a great impression. Timo is a great driver 
who is doing his best to help the team in every way possible. 

QLD

George Chronopoulos 3182 From Rebecca (Account Manager Blackwoods) Toll Tullamarine have once again come out of their 
way to tell me how happy they are with George’s service. They’ve said he’s friendly, professional and 
super accommodating with their requests and “we absolutely love him”. 

VIC

Harpreet Singh 531 Harpreet has been nothing short of amazing since starting with ANC. He and his offsider Gurwinder 
are always willing to go above and beyond to help the team

WA

Maninder Singh 155 No matter what is asked of Maninder nothing is too much trouble. He is a pleasure to work with and 
has a positive influence on everyone around him. Thanks for everything you do Maninder another WA 
Superstar!!

WA

ANC Delivery Professionals


