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Update 1.  03 March 2020 

Safety Alert – Coronavirus (COVID-19) 

 

To ensure we provide you up to date and accurate information ANC has sourced this 
content from Australian Government agencies ONLY. Coronavirus (COVID-19) is a 
respiratory illness caused by a new virus. Symptoms range from a mild cough to 
pneumonia. Some people recover easily, others may get very sick very quickly. There 
is evidence that it spreads from person to person. Good hygiene can prevent infection.  

 

The Coronavirus outbreak continues to escalate globally and ANC will continue to monitor 
closely. While the risk in Australia remains low, we want to give you some information about 
the situation to ensure everyone is informed. ANC is committed to ensuring the health and 
wellbeing of all our people. Accordingly, we will continue to follow advice provided by the 
Australian Department of Health regarding the situation. 

 

Symptoms 

Symptoms can range from mild to severe illness 
including pneumonia, and include (but not limited to) 
fever, cough, core throat, fatigue and shortness of 
breath.  

Please refer to the Australian Government 
Department of Health’s Coronavirus Resources for 
more information. 
 

Current Status in Australia 

As at 06:30 hrs on 3 March 2020, we have 
33 confirmed cases of coronavirus (COVID-19) in 
Australia: 

• 15 of these cases are reported to have 
recovered. The remaining cases are in a stable 
condition.  

• 10 cases are associated with the Diamond 
Princess repatriation flight from Japan. All of 
these people have returned to their home states 
for medical treatment. 

• 1 of these people has sadly died. 

15 of these cases are reported to have recovered. 
The remaining cases are in a stable condition. 

 

 
 
 

Guidelines for Self-Isolation 

You must isolate yourself at home if: 

• you have left Hubei Province less than 14 days 
ago (until 14 days after you left Hubei) 

• you have been in close contact with a proven 
case of coronavirus (until 14 days after last 
contact with the confirmed case) 

• you have left, or transited through, mainland 
China on or after 1 February 2020 |(until 14 
days after leaving China). 

 

If you develop symptoms within 14 days of returning 
from anywhere in mainland China or within 14 days 
of contact with a confirmed case of novel 
coronavirus, you should arrange to see your usual 
doctor for urgent assessment. For more information, 
click the link to read the full fact sheet on 
Coronavirus from the Australian Government 
Department of Health. 

 
Being Absent from Work 
Should you require to be absent from work in 
accordance with the above criteria, please contact 
your manager immediately. 
 
 
 
 
Continued on page 2. 

https://www.health.gov.au/resources/collections/novel-coronavirus-2019-ncov-resources
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Precautions to prevent the spread of coronavirus 

Practising good hand hygiene and sneeze/cough 
hygiene is the best defence against most viruses:  

• wash hands frequently with soap and water, 
before and after eating, and after going to the 
toilet  

• cover coughs and sneezes, dispose of tissues, 
and use alcohol-based hand sanitiser  

• and if you or anyone you are in contact with 
(including the customer) appear unwell, avoid 
contact with others e.g. shaking hands, 
touching, kissing, hugging. 

The Department of Health via the World Health 
Organisation is not recommending surgical masks 
for healthy members of the public.  

 

Travellers and Visitors 

The Australian Government considers the following 
countries to be at higher risk for COVID-19: 

• Mainland China 
• Iran 
• Italy 
• South Korea 

If you are returning from mainland China or Iran you 
should self-isolate for 14 days.  

If you are returning from these other countries, you 
need to monitor your health for the next 14 days. 

Australians travelling overseas are encouraged to 
regularly review the Smartraveller website and 
subscribe for updates. 

 

 

 

 

 

 

 

 

 

 

More information  

While coronavirus is of concern, it is important to 
remember that most people displaying symptoms 
such as fever, cough, sore throat or tiredness are 
likely suffering with a cold or other respiratory 
illness—not coronavirus. 

For the latest advice, information and resources, go 
to www.health.gov.au  

Call the National Coronavirus Health Information 
Line on 1800 020 080. It operates 24 hours a day, 
seven days a week. If you require translating or 
interpreting services, call 131 450. The phone 
number of your state or territory public health agency 
is available at here.  

If you have concerns about your health, speak to 
your doctor. 

 

Any concerns  

Please do not hesitate to contact a member of the 
National Safety Team should you have questions or 
concerns, or call the government hot line on 1800 
020 080. 

While the risk within Australia remains low, we ask 
you to take the precautions mentioned for the benefit 
of all. 

 

Matt Wheatley 
National Safety & Compliance Manager 
Telephone: +61 418 683 140 
 

 
 

There is a lot of information in all media channels 
however ANC recommend our team only refer to the 
Australian Government Department of Health who 
are providing daily updates with helpful links: 

www.health.gov.au/health-topics/novel-coronavirus-
2019-ncov 

 

 
 

https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/when-and-how-to-use-masks
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/when-and-how-to-use-masks
https://www.smartraveller.gov.au/
http://www.health.gov.au/
https://www.health.gov.au/about-us/contact-us/local-state-and-territory-health-departments?utm_source=health.gov.au&utm_medium=redirect&utm_campaign=digital_transformation&utm_content=state-territory-contacts
http://MattW@ancdelivers.com.au
http://www.health.gov.au/health-topics/novel-coronavirus-2019-ncov
http://www.health.gov.au/health-topics/novel-coronavirus-2019-ncov

