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Medical Phone Deliveries

StartAl = Allocators

CS = Client Services
OM = Operations Manager

Al

Receive job

Job may be requested 
by email or booked 
directly into FMS by the 
customer

Al

Select driver

Dr = Drivers

Dr

Receive delivery 
request via FMS 

MOB

Dr

Determine if able 
to do the job

Driver is to determine if they have enough 
work hours to complete the job safety.

Drivers are allowed to overnight in a motel/
hotel if fatigued or if driver is going to be 
driving late after 9.00pm.

Drivers shall be rostered to minimise impact on 
fatigue

Driver 
accepts 

job?

Yes

No

Al

Allocate job to 
Driver

Al

Attempt to re-
schedule job with 

customer if 
potential fatigue 

issues

Dr

Complete Daily 
Pre-Start Checklist

To be completed 
at the start of 
each day

Page 2

Al

Verify driver has 
enough hours to 
complete task 

(Actions & 
Decisions 
Software)

Enough hours 
available to do 

job?

Yes

No

FMS MOB = PDA



Page 2 of 2

ANC-022
PROCEDURE

Rev: 16/07/2017

Medical Phone Deliveries

Dr

Deliver phone

Dr

Receiver of phone 
to sign FMS MOB 
accepting delivery

End
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Al = Allocators

CS = Client Services
OM = Operations Manager

Dr = Drivers

Dr

Pick up phone

Dr

Notify Allocator of 
pickup via FMS 

MOB
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