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Accident/Incident Reporting

Start

All staff

Take all steps to 
ensure safety of 
ALL personnel

Person involved in 
incident or WHST

Record details in 
Rapid Incident 

Report

Staff or 
subcontractor staff 

involved in an 
safety incident or 

accident

Statutory 
Authority 
reportable 
incident?

CEO, ET

Report incident to 
Statutory Authority

CM

Notify insurer, 
complete Workers 

Compensation 
forms etc as 

required

Yes

WHST

Review incident 
report. Determine 
if investigation is 

required

Medical 
Treatment 
required?

WHST

Ensure worker 
gets medical 

treatment

Doctor assesses & 
creates list of 

suitable duties if 
required

Injury 
Management 

ANC-012

WHST

Review Incident 
Report. Carry out  
investigation, take 
preventive action. 
Record details in 

Rapid

CM

Report on incident 
at via monthly 

reports

WHS & 
CoR 

Reporting
ANC-003

End

Yes

Death, loss time, 
medical treatment 

or near miss?
Yes

CM

Advise CEO, 
Executive Team

Incidents that require notification to local Statutory Authority are:
The death of a person, or
A serious injury or illness of a person, or
A dangerous incident.

Serious injury or illness of a person means an injury or illness 
requiring the person to have:

Immediate treatment as an in-patient in a hospital, or
Immediate treatment for:

The amputation of any part of his or her body, or
A serious head injury, or
A serious eye injury, or
A serious burn, or
The separation of his or her skin from an underlying 
tissue (such as degloving or scalping), or
A spinal injury, or
The loss of a bodily function, or
Serious lacerations, or
Medical treatment within 48 hours of exposure to a 
substance.

A dangerous incident means an incident in relation to a workplace 
that exposes a worker or any other person to a serious risk to a 
person’s health or safety emanating from an immediate or imminent 
exposure to:

An uncontrolled escape, spillage or leakage of a substance, 
or
An uncontrolled implosion, explosion or fire, or
An uncontrolled escape of gas or steam, or
An uncontrolled escape of a pressurised substance, or
Electric shock, or
The fall or release from a height of any plant, substance or 
thing, or
The collapse, overturning, failure or malfunction of, or 
damage to, any plant that is required to be authorised for use 
in accordance with the regulations, or
The collapse or partial collapse of a structure, or
The collapse or failure of an excavation or of any shoring 
supporting an excavation, or
The inrush of water, mud or gas in workings, in an 
underground excavation or tunnel, or
The interruption of the main system of ventilation in an 
underground excavation or tunnel

WHST

Investigate 
incident (Rapid)

Investigation 
required?

Yes

No

CEO = Chief Executive Office
CM = Compliance Manager

D = Director

Safety incidents include near miss events

No

No

No

WHST = WHS Team

ET = Executive Team
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